	Mary T.  Besser-Day

	13265 SE 175th Street
Weirsdale, Fl 32195  

	Phone: 352-636-4321 

	tbday926@gmail.com



	 Professional Objective



		 I am seeking a position that will offer an opportunity for both professional and personal growth as a Dental Assistant/EFDA with a general dental practice. 






	Summary of Qualifications 



		· Total involvement with all aspects of customer service. 
· Work well under  pressure .
· Capacity to work independently and as a team member.
· Personable and enthusiastic. 
·  Experienced in Sales. 






	                                                  Professional Experience

03/2011 – Current    Bright Smile Center For Dentistry                                Leesburg, FL
                                 Intern, Dr. Thomas Kim
                                  



	Internet Manager/Sales Consultant/Customer Service

	07/2002 - 12/2008 
	Plaza Lincoln Mercury 
	                                      Leesburg, FL 

	 
	Internet Manager, 5/08 - 12/08 
Contact customers on the internet and over the phone to assist in purchasing a new or pre-owned car. 
Sales Consultant, 2004 - 12/08 
Dealing directly with customers. Selling new and pre-owned cars. Consistently maintained a 90% or better Customer 
Satisfaction Survey. 
Customer Relations Manager, 2002 - 2004 
Specialized in solving problems, answering questions and interfacing with the sales and service department.

	Customer Service
02/2002 – 7/2002         Lake County Tag Office                                                  Tavares, FL                                                                                                                                    
                                                                                                                            
                                     Completed all training courses. Assisted customers with Tag Work
                                      and Tax Work.                   
                                     
                                                     
Accounts Payable/Receivable

	11/2000 - 02/2002 
	Tri County Fence Company 
	                              Eustis, FL 

	 
	Answered customer calls. Advised customers what suited their needs. Handled accounts payable and accounts receivable. 

	Assistant Manager

	03/1999 - 11/2000 
	TMP Corp, 
	                                    Leesburg, FL 

	 
	Managed no less than 10 employees. Kept daily totals of cash received and made daily cash deposits. 
Duties also included hiring and termination of employees and ordering stock.

	Marketing Consultant

	07/1994 - 03/1999 
	Mid Florida Publications 
	Mount Dora, FL 

	 
	Sold newspaper advertising to retail business owners. Assisted business owner’s layout ads and calculated rates for ads. Made cold calls.

	 



	Education



	Theodore Roosevelt 
	High School Diploma 
	General Studies 

	James Rumsey Vo Tech 
	1 Year Vocational School 
	Computer Basics 



	                                                      Certifications

03/2011          Certified Dental Assistant          Greater Orlando Dental Assisting School
05/2011          Expanded Functions                  Greater Orlando Dental Assisting School
05/2011          Certified Dental Radiography     Greater Orlando Dental Assisting School

06/2004          Certified Sales Consultant                               Ford Motor Company
09/2002          Certified Customer Relations Management     Ford Motor Company

                      References available upon request.

	

	



	
	

	
	






	
